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number of CBP One appointments increased at the start of June 2023.
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who said that they were taken to the Esmeralda migration station in Tijuana and asked for 1,000 pesos (about
55 USD) to avoid deportation. Because lines and informal encampments formed in public spaces, members of
the media and other individuals have photographed waiting asylum
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Recommendations for Safe, Humane, and Orderly Asylum Processes at U.S. Ports of Entry

1. Uphold the legal right to seek asylum: The U.S. government should rescind the asylum ban regulaton,
including its counterproductve penalizaton of asylum seekers who atempt to request protecton at ports of
entry without CBP One appointments. People seeking asylum should not be subjected to turnbacks or other
limits on requests for protecton at ports of entry. This practce, known as “metering,” was declared by illegal by
a U.S. federal court, and the U.S. Department of Homeland Security (DHS) mandated
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Queues of
Individuals
Without CBP One
Appointments

Paso del Norte Port of Entry - The line of asylum
seekers was self-organized, with individuals assigned
numbers to maintain the queue. CBP officers
informed those at the head of the line of the number
of individuals without appointments to be processed
at any given point.

Ysleta Port of Entry - Since approximately May 24,
2023, the queue was self-organized. Previously,
between May 13 and approximately May 24, 2023,
FIDD (Private Security Company), managed the list of
waiting asylum seekers; CBP informed FIDD when
they would be processing individuals and how many
and FIDD proceeded to call that number of individuals
from the list.

Bridge of the Americas Port of Entry - The line of
asylum seekers was self-organized. CBP officers
informed those at the head of the line of the number
of people without appointments to be processed at
any given point.

Dennis DeConcini Port of Entry - Around May 20,
2023, the municipal Bienestar Social agency
established a system with QR codes to manage the
line of waiting asylum seekers without CBP One
appointments. Staff from the agency asked for
asylum seekers’ full names and telephone numbers
and issued QR codes to the first 100 waiting asylum
seekers in line, these codes are recycled and
distributed to the next asylum seekers in line as
individuals are processed. After the establishment of
the QR code system, only about 20 asylum seekers
without CBP One appointments were permitted to
remain in the physical line near the POE. Bienestar
Social notifies individuals in the waitlist when their
turn is up to wait in the POE area. Once in the POE
line, CBP officers inform those asylum seekers at the
head of the line of the number of people without CBP
One appointments to be processed at any given
point.

As of June 12, 2023, the list maintained by Bienestar
Social was made up of approximately 300 individuals
(with new arrivals being added). Monitors observed
the Social Wellbeing Agency make determinations
about who to place at the top of the list, a staff
member from the Agency told a monitor that “there
were two Russian nationals that recently arrived that
we decided to put at the top of the list.”

Monitors observed individuals in the “walk up” line
who just recently received a CBP One Appointment.
In reference to this, Bienestar Social staff told a
monitor: “I am telling them [asylum seekers] that if
they are given a CBP One appointment and try to
walk up [at a different time than their scheduled
appointment], CBP  won't take them.”

Previously, between May 12 and May 20 2023, the
queue outside the port was self-organized by asylum
seekers without CBP One appointments.

San Ysidro (Pedestrian East) Port of Entry - In early
June 2023, observers noted the presence of
approximately 200 to 300 asylum seekers without CBP
One appointments in a line waiting to access the
Pedestrian East side of the San Ysidro port of entry.
While the observers were present, Mexican authorities
announced that if asylum seekers did not clear the
area, the Mexican child protection service would
arrive, which asylum seekers understood to be a threat
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The Internatonal Rescue Commitee helps people afected by
humanitarian crises to survive, recover and rebuild their lives. We
deliver lastng impact by providing health care, helping children
learn, and empowering individuals and communites to become
self-reliant, always with a focus on the unique needs of women and
girls. Founded in 1933 at the call of Albert Einstein, we now work
in over 40 countries and 28 U.S. cites.
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