Both studies! and IRC's practical experience show that refugees are
at a particularly high risk of being affected by human trafficking. The
political and social environment in which refugees find themselvesin
Germany is characterized by safety deficits that exacerbate these



To improve support and care for those affected in accordance with Article 11 of the EU Directive, IRC calls for:

Internet-based psychotherapy is a way of increasing the capacity for psychosocial support and access for those
affected. It enables those affected to take part in sessions flexibly and from any location in a familiar and safe
environment. In addition, therapy can be continued with a familiar therapist if the patient moves to another location. This
means that those affected receive the support they need, regardless of where they are. As part of the I-REACH project
funded by the Federal Ministry of Education and Research at the Freie Universitat Berlin, the ALMAMAR app was created
in Arabic and Farsi. There is an urgent need to expand this or similar services to include other languages, e.g. English,
Ukrainian and others, and to focus on human trafficking and the resulting trauma and post-traumatic stress disorder.
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Trauma caused by war experiences has increased the need for psychosocial support for refugees. The involvement of
refugee professionals in this area needs to be encouraged and expanded, regardless of their language skills. Accelerated
recognition of the qualifications of professionals who have worked in the social sector prior to displacement is an
important step in ensuring adequate support and care for those affected. Employing professionals with own experience
of forced displacement not only helps to address the shortage of skilled workers in the social sector, but also provides a
linguistically and culturally sensitive response to victims of exploitation and trafficking, as well as other vulnerable
groups.
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Art. 18b (1) of the EU Directive provides for the training of professionals who are more likely to come into contact with
trafficked persons. Language mediators should be included in this group and receive training in the field of trafficking in
human beings. The training should cover indicators and risk areas, the legal framework, trauma-sensitive
communication, victim-



