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Benefits of employing refugees 

�The skills of refugees can support 
meeting demand in the labour market.

For instance, Workathlon reported staff shortages in the hospitality industry 
during 2021 and Webhelp highlighted that their operations rely on a 
multilingual workforce, that has always on relied on recruitment from across 
Europe and third countries.  

�Higher retention rates and recruitment 
networks.

For instance, Webhelp noted that in an industry such as outsourcing, 
turnover tends to be high. However, they found that turnover for refugees 
working with the company stands at 15 percent, in contrast to 35 percent 
overall turnover. Additionally, refugees working for the company often 
share information on recruitment opportunities with their networks of 
family and friends. 

�Economic case for the integration 
of refugees.

For instance, research from the Tent Foundation shows that “investing one 
euro in welcoming refugees can yield nearly two euros in economic benefits 
within five years.”1 

�Employing refugees drives stronger 
integration outcomes.

Employment enables self-sufficiency and helps new arrivals build social 
connections and strengthen language skills. 

In November 2021, ahead of the one-year anniversary of the EU Action Plan on Integration 
and Inclusion, the International Rescue Committee (IRC) brought together businesses and 
policy makers to identify opportunities to strengthen integration policies in Greece. The rich 
discussion highlighted the collective agreement from all stakeholders that refugees have a 
vital role to play in contributing to the economy and the commitment of businesses and the 
government to work together to achieve this. 

In particular, we heard from Workathlon and Webhelp as employers of refugees in Greece, refugee-led organisation the Greek 
Forum of Refugees, Ben & Jerry’s, Citi Greece, the Ministry of Migration and Asylum and the European Commission.

This topic was particularly pertinent given the advent of the COVID-19 pandemic, which hit Greece after a 10-year economic crisis 
and exacerbated challenges for the country’s most vulnerable groups. Indeed, IRC’s most recent research undertaken in collaboration 
with the Overseas Development Institute, found that 96 percent of refugees and vulnerable host communities interviewed in Greece 
had had their prospects of work impacted by COVID-19, with refugee women hardest hit. As Greek society builds back from the 
pandemic, shaping a more inclusive economy will be crucial. 

Participants discussed both the benefits and challenges to employing refugees in the Greek context. Refugees are accorded 
the right to work by the 1951 Refugee Convention and Sustainable Development Goal 8 promotes decent work for all. 
However, in practice refugees and asylum-seekers often experience a number of barriers to attaining employment in host 
countries, including Greece.




